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Quote created by: Julia Hawkins

Senior Account Manager

julia.hawkins@konexus.com

(208) 423-3758

Comments from Julia Hawkins

KONEXUS CORE PLAN:

Multi-channel (internal + public) alerting,  polling, geofenced alerting, templates, mobile app,

customizable roles and permissions, basic reporting, custom platform and app branding, alert and

poll branding (5 brands).

IPAWS software includes 1 COG, unlimited WEA, EAS, COG to COG + Spanish.

ALLOWANCES:

Unlimited internal users and administrators.

Unlimited citizens/public subscribers.

Unlimited role and template creation.

Unlimited groups and subgroups.

Unlimited communication via email and mobile app.

0 (zero) SMS messages and voice minutes are included and will be billed as pay-per-use at the

end of this one year service period in the amount of $0.10 per SMS message or voice minute.



Products & Services

Item & Description Quantity Unit Price Total

AlertSense CORE Plan 1 $8,337.50 / year $8,337.50 / year

Annual subtotal $8,337.50

Total $8,337.50

Purchase terms

This Quote and the Service(s) provided are subject to the AlertSense, Inc. Master Services Agreement

with the City of Everett dated April 11th, 2015.

If you need the team at Konexus to develop any custom integrations, such work will be subject to a

mutually agreeable Statement of Work which outlines the scope and pricing of such development.

By signing this Quote you represent that you read, understand and agree to the terms of the Master

Service Agreement, and are authorized on behalf of the Client to execute the Quote and bind Client to

the agreement(s).

This agreement shall be for a one (1) year service period from April 11th, 2025 to April 10th, 2026.

Zero (0) SMS messages and voice minutes are included and will be billed as pay-per-use at the end of

this one year service period in the amount of $0.10 per SMS message or voice minute.

Usage is measured per SMS message. One SMS message consists of 160 characters (or 70 characters if

using Non-GSM characters).

SMS/text and voice minutes overage fee is based on U.S. domestic rates. International messaging rates

vary by the recipient's country and will be priced accordingly.

Client Ongoing Support:

Our support services include ongoing assistance provided as needed by our team via the Konexus

Service Hub (a support ticket submission system), an online Knowledge Base full of support articles

with step by step instructions and screenshots, monthly live, interactive support webinars, and also

includes 24 hour emergency support by phone (1-888-307-2013).

Internal + Public + IPAWS for 1 year

https://support.konexus.com/servicehub
https://support.konexus.com/servicehub
https://support.konexus.com/
https://support.konexus.com/servicehub
https://support.konexus.com/servicehub
https://support.konexus.com/
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Questions? Contact me

Julia Hawkins

Senior Account Manager

julia.hawkins@konexus.com

(208) 423-3758

Konexus

250 E Eagles Gate Drive

Suite 350

Eagle, Idaho 83616

United States

Lisa Russon, CEO

Cassie Franklin, Mayor

Lisa Russon 03/03/2025

03/03/2025
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